Heat Pump
rebate program
Help CHELCO members make the purchase of a high-efficiency heat
pump easier by telling them about CHELCO’s Rebate Program. Rebates
are available for both new and existing single-family homes. Visit
CHELCO today for more details or call (850) 892-2111.
When it comes to the SEER- the Seasonal Energy Efficiency Ratio- of a
home’s heating and cooling system, the higher the number, the more
efficiently it operates. Upgrading to a high-efficiency dual-fuel or
geothermal heat pump keeps your money where it belongs...in your
wallet!

REBATES:
Air-Source Heat Pump for manufactured home only:

13-14 SEER*
15 SEER*
16 SEER or greater*

$100/ton
$150/ton
$200/ton

Dual-Fuel Heat Pumps & Mini Splits:
13-14 SEER*
$250/ton
15 SEER
$300/ton
16 SEER or greater
$350/ton

*Applicable only to existing
manufactured homes
replacing electric
furnaces and new
manufactured homes in
lieu of electric furnaces.

Geothermal Heat Pumps:
17.1 EER or greater

$600/ton

HIGHER SEER MEANS GREATER EFFICIENCY
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What is a heat pump?
A heat pump is a device that transfers heat from a colder area to a hotter area by using mechanical energy. When
it's cold outside a heat pump extracts this outside heat and transfers it inside. When it's warm outside, it reverses
directions and acts like an air conditioner, removing heat from your home. One advantage of a heat pump is that
it moves heat instead of generating heat, giving you more energy efficiency.

What is an air-source heat pump?
An air-source heat pump (ASHP) is the most common type of heat pump in our area. It can provide efficient
heating and cooling for your home, especially if you live in a warm climate. When properly installed, an air-source
heat pump can deliver one-and-a-half to three times more heat energy to a home than the electrical energy it
consumes. An air-source heat pump uses electric resistance heat as the 2nd stage or auxiliary back-up heat.

What is a dual-fuel heat pump?
A dual fuel heat pump (DFHP) is an air-source heat pump that works like an air conditioner in the summer
transferring heat from your house to the outside air. In the winter, it transfers heat indoors from the outside air.
The difference is associated with the 2nd Stage heat also known as the auxiliary or back-up heat.
A dual fuel heat pump system combines the best features of two types of equipment. During milder winter
weather, the heat pump transfers heat from the outside air, rather than creating it. During most of the winter, the
heat pump operates efficiently and costs less to heat your house than that of an electric or fossil fuel furnace.
During severe winter weather, when the heat pump’s capacity drop’s because of low outdoor temperature the 2nd
Stage heat will automatically come on to help boost the heat pump out using either natural gas or propane gas as
the fuel source for the auxiliary heat.

What is a geothermal heat pump?
Geothermal heat pumps (GHPs), sometimes referred to as GeoExchange, earth-coupled, ground-source, or
water-source heat pumps, have been in use since the late 1940s. They use the constant temperature of the earth
as the exchange medium instead of the outside air temperature. Geothermal heat pumps transfer heat to or from
the ground. It uses the earth as a heat source (in the winter) or a heat sink (in the summer).

To qualify participants must:
•
•
•

Be a CHELCO member.
Have a CHELCO representative perform a heating and cooling analysis.
Install a heat pump as sized by CHELCO with a minimum
energy efficiency rating (EER) of 17.1

Contact CHELCO’s marketing department at
marketingservices@chelco.com or 850.892.2111 to schedule a free
heating and cooling analysis prior to replacing your current
equipment.
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